
Backup and Transfer Your Cellular 
Phonebook Contacts Instantly!

1. Fully charge your phone prior to performing operation

2. Turn phone OFF, and ON again

3. Set phone options for ‘Data’ connection  
    (see “Phone Specific Setup/Connection Guide”)

4. Exit any menu options and make sure your phone is 
    displaying the main screen

5. If you have a flip or slide phone, keep the phone in  
    an open position during the operation

6. Do not use the phone or the menu during  
    any operation

3. Observe the Status Light (LED) indication of 
    Backup-Pal® progress as operation is performed. 
    See the “Status Light Indication Guide” below to 
    interpret results.

Package Contents:
• Backup-Pal® Device
• Adapter Tip(s)
• User Guide (Quick Start)
• Phone Specific Setup/Connection guide
• Compatibility Chart

For additional support, please visit:

http://www.backup-pal.com

Backing-Up or Restoring 
Cellular Phonebook

User Guide
(Quick Start)

Illustration of Backup-Pal®

Model No. BP-1826 (Ver: 2.1)

Important: Only Use Backup-Pal® 
After the Following Steps

Before Using Backup-Pal®:
Make sure 3 AAA batteries*
are properly inserted 
into Backup-Pal®

1. Open battery 
    compartment cover.

2. Insert batteries as shown
    in battery compartment.
*Batteries sold separately

TO BACKUP:
Press and release 
[BACKUP] button

TO RESTORE:
Hold [RESTORE] button 
for 5 seconds

1. Connect Backup-Pal® to cellular phone.  
    (See “Connecting Backup-Pal®”)

2. BACKUP/RESTORE Instructions:

Checking Status of Last Operation
CHECKING BACKUP 
STATUS
Quickly tap [BACKUP] 
button twice and refer 
to the “Status 
Light Indication Guide” 

CHECKING RESTORE 
STATUS
Quickly tap [RESTORE] 
button twice and refer 
to the “Status 
Light Indication Guide”

Interface Adapter

Status/LED Light

BACKUP Button

RESET Button 
 
RESTORE Button

Detachable Tip(s)

Step A
1. Plug in Interface 
    Adapter 

2. Attach the correct 
    tip for your phone* 
    to Backup-Pal® 
    *See “Phone Specific 
      Setup/Connection Guide”

Step B
Connect Backup-Pal® 
with the correct tip 
(From step A) to the 
data-port on your 
phone. (Data-port 
location may vary, 
please refer to the 
user manual for your 
specific phone)

Connecting Backup-Pal®

Resetting/Clearing Backup-Pal® Memory 
and other Important Instructions

STATUS LIGHT INDICATION GUIDE
           ORANGE FLASHES
  Detecting Phone
 ALTERNATING RED AND GREEN  Set Phone options for data connection (See Phone 
  Specific Setup/Connection Guide)
ALTERNATING ORANGE AND RED  Backup-Pal contains data from another phone. To delete 
  existing data, press and hold RESET for 5 seconds
            GREEN FLASHES
  Operation in progress
          SOLID GREEN LIGHT
  Operation Completed Successfully
        SOLID ORANGE LIGHT
  Operation Completed (some data missing)

               RED FLASHES
  2 FLASHES: Phone not plugged in

  3 FLASHES: Phone not supported

  4 FLASHES: Data Error. Fully recharge phone

  SHORT FLASHES: Replace batteries

OVEROVER

Note: “Status Light Indication Guide” is also available 
on the battery cover of Backup-Pal®.



www.backup-pal.com
support@backup-pal.com

For a complete listing of compatible phones, 
please visit www.backup-pal.com
or call 1-818-847-0483

Patent Pending
Made in China
REV 2.1

MOBILE PHONE

MODEL NO: XXXXX
RATED: XXXXXX
FCC ID: XXXXXXXXXX

MADE IN XXXXX

S/N: XXXXXXXXXXXX 04.09

Product Warranty
Subject to the provisions described below, this product is protected for ninety (90) days 
against defects in material and workmanship. Only consumers purchasing this product 
from an authorized AWS retailer may obtain coverage under this warranty. Any AWS 
products obtained from sources other than the authorized AWS retailers are not 
covered by this warranty.

AWS Duties Under This Warranty:
Should the product fail to perform as described above within the warranted period, it 
will be repaired or replaced with the same or functionally equivalent product by AWS, 
at its discretion, free of charge provided you:
(1) Return the failed product to an AWS designated repair facility with shipping charges 
covered by You (Please ship the failed product in the original or a properly padded, 
protective replacement container to an AWS designated repair facility. Please note that 
you are responsible for shipping costs associated with sending AWS the failed product).
(2) Provide AWS with proof of the original purchase date.
Repaired or replacement products will be returned to you with shipping charges 
covered by AWS. Replacement products may be refurbished or contain refurbished 
materials that have been tested to meet AWS specifications. AWS warrants any 
replaced or repaired product for a period of thirty (30) days from shipment, or through 
the end of the original warranty, whichever is longer. If AWS, by itssole determination, 
is unable to repair or replace the defective product, it will refund the depreciated 
purchase price of the product. 
Important Note: By sending product for replacement You agree to transfer ownership 
of the original product to AWS. AWS will not return your original product to You. 
Data recovery is not covered under this warranty and is not part of the repair or 
exchange process.

Limitation of Liability:
This warranty does not cover any problems caused by commercial use; accident; 
abuse; neglect; shock; electrostatic discharge; heat or humidity; improper installation, 
operation, maintenance or modification; any product with removed, damaged or 
tampered labels; malfunctions caused by other equipment; any misuse contrary to the 
instructions in the user guide; any damages from shipment, handling, or storage. This 
warranty does not cover data loss- backup of phonebook, contacts and/ or any other 
cellular phone content should be stored to an alternative medium in addition to this 
device. Also, consequential damages; incidental damages; and costs related to data 
recovery, removal and installation are not covered under this warranty. Except as 
specifically provided in this agreement or as required by law, the warranties and 
remedies stated in this document are exclusive and in lieu of all others, oral or written, 
expressed or implied. Any and all other warranties, including implied warranties of 
merchantability, fitness for a particular purpose and non-infringement of third party 
rights are expressly excluded. AWS shall not under any circumstances be liable to any 
person for any special, incidental, indirect or consequential damages, including without 
limitation, damages resulting from use or malfunction of the products, loss of profits or 
revenues or costs of replacement goods, even if AWS is informed in advance of the 
possibility of such damages. AWS’ entire liability shall be limited to replacement, 
repair, or refund of the purchase price paid by you for the product, not to exceed any 
Manufacturer Set Retail Price (MSRP) by AWS for that product at AWS’ option.

To Request Warranty Service:
Prior to returning any defective product, the end customer or the reseller from whom 
the end customer originally purchased the product must contact technical support to 
diagnose the product as defective and obtain a valid case number. Should Technical 
Support deem the product defective, a Return Materials Authorization (RMA) number 
and shipping instructions will be provided. AWS will not accept collect shipments - all 
defective products returned to AWS must have all shipping charges prepaid by the 
customer.

Legal Jurisdiction:
THIS WARRANTY AND AGREEMENT SHALL BE GOVERNED BY AND CONSTRUED IN 
ACCORDANCE WITH THE SUBSTANTIVE LAWS OF CALIFORNIA (USA). It gives You specific 
legal rights, and You may also have other rights that vary from state to state. This 
warranty does not affect any additional rights You may have under laws in your 
jurisdiction governing the sale of consumer goods. Some states do not allow the 
exclusion or limitation of incidental or consequential damages, so the limitations or 
exclusions in this warranty statement may not apply to You. THE STATE AND FEDERAL 
COURTS LOCATED IN LOS ANGELES COUNTY, CALIFORNIA WILL HAVE EXCLUSIVE 
JURISDICTION OVER ANY DISPUTE ARISING OUT OF OR UNDER THIS AGREEMENT.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following 
two conditions: (1) this device may not cause harmful interference, and (2) this device 
must accept any interference received, including interference that may cause undesired 
operation. NOTE: This equipment has been tested and found to comply with the limits 
for a Class B digital device, pursuant to Part 15 of the FCC Rules.

This product has been tested and was declared to comply with the following 
standard(s) or specification(s) according to European EMC Directive 89/336/EEC
Emission: EN 55022: 1998 + A1:2000 +A2: 2003
Immunity: EN 55024: 1998 +A1: 2001 + A2: 2003, IEC 6100-4-2: 1995+ A1L1998 
+A2: 2000, IEC 6100-4-3: 2002 + A1:2002

How To Find Your Cell Phone 
Model Number:

     Important Security Feature!
To prevent overwriting/deleting existing data on 
Backup-Pal®, only data from one phone may be 
backed up at a time (based on phone’s serial number). 
To use with another phone, delete data on the 
device by pressing and holding RESET for 
5 seconds.

© 2006 - 2008 Advanced Wireless Solutions LLC.
All rights reserved. Backup-Pal® is a registered trademark 
of Advanced Wireless Solutions LLC., in the United States 
and other countries. All brand names, trademarks and 
copyrights are the property of their respective owners.

1. Firmly grasp the Interface Adapter (Black area 
    on top of Backup-Pal®), and gently pull it out.

2. Re-insert the Interface Adapter back into 
    Backup-Pal®.

3. Fully recharge phone

4. Restart and Open (flip/slide) phone before operation

5. Wait one full minute until phone is ready

6. Retry last operation

If you experience 
technical difficulties while using 

Backup-Pal®:

1. DISCONNECT Backup-Pal® 
    unit from cellular phone.

2. Press and Hold [RESET] 
    button for 5 seconds.

Clearing Backup-Pal® Memory— 
(RESET)

Note: During RESET Operation, the Status LED/Light 
will flash orange.

Setting proper DATA Connection
mode for your phone

For some phone models, the ‘USB Connection Settings’ 
must be set to proper Data mode to operate with your 
Backup-Pal®.

For further instructions, please refer to the included 
“Phone Specific Setup/Connection Guide” for your 
phone.

Alternatively, you may find more information online 
at www.backup-pal.com/support or refer to the user 
manual for your phone.

Upgrading your Backup-Pal®
When using Backup-Pal® to transfer contacts to a phone 
not compatible with this kit, please contact us to 
determine if a supporting kit (containing a new Interface 
Adapter or Detachable Tip) is available for your phone.

1. Turn off phone, and remove battery

2. Phone model number should be listed on the label 
    beneath phone battery

    Note: If you do not see your 
    phone model listed 
    on the compatibility charts, 
    please contact us to see if 
    your phone is compatible:

    questions@backup-pal.com
    call (888) 847-0483
    www.backup-pal.com



USB Setup Connection Guide

support@backup-pal.com
(888)847-0483

www.backup-pal.com

Updated 11-10-2008

Step 1. Use chart below to select adapter tip for your phone

IMPORTANT!
Always Fully Charge 

and Restart Your Phone
Before Using Backup-Pal

** Important! See back for additional 
steps for models marked with **

Check other side for Important Instructions (Step 2) >>

IMPORTANT! RESTORE OPERATION WILL REPLACE EXISTING DATA INSIDE PHONE

Curve Series
**8300 ............USB
**8310 ............USB
**8320 ............USB
**8330 ............USB

Pearl Series 
**8100/8100c ....USB
**8110, **8120 ...USB
**8130 ............USB
**8220 FLIP .......USB

8800 Series 
**8800 ............USB
**8820 ............USB
**8830 ............USB

Electron Series 
**8700c/f/g/r ...USB
**8703e ...........USB

BOLD Series
**9000 ............USB

Charm Series
**7100 ............USB
**7100g/i/r/t/v/x .USB

**6210 ............USB
**6220 ............USB
**6230 ............USB
**6280 ............USB
**6290 ............USB
**6510 ............USB
**7105 ............USB
**7105t ...........USB

**7130c/e/g/v ...USB
**7210 ............USB
**7230 ............USB
**7250 ............USB
**7280 ............USB
**7290 ............USB
**7510 ............USB
**7520 ............USB

USB Phone Tip Selection Chart

AX245...............L3
AX275...............L4
**AX300............M4
AX355...............L3
**AX380 WAVE.....L4
AX390...............L3
AX490/AX490A.....L3
**AX565 MUZIQ....L4
**AX830 GLIMMER..M4
AX4750..............L3
AX5000..............L3
AX8600..............L4

LX160...............L4
LX260 RUMOR......L4
LX350...............L3
LX550 FUSIC........L3
**LX570 MUZIQ....L4
LX5450..............L3
LX5550..............L3

PM225(LX225)......L3
PM325(LX325)......L3

UX210...............L3
UX245...............L3
UX380...............L4
UX390...............L3
UX4750..............L3
UX5000..............L3

VX3400/VX3450...L3
VX4650..............L3
VX4700..............L3
VX5200..............L3
VX5300..............L3
VX5400..............L4
VX6000..............L3
VX6100..............L3
VX7000..............L3
VX8000..............L3
VX8100..............L3
VX8300..............L3
VX8350..............L4
VX8500 CHOCOLATE........L4
**VX8550 CHOCOLATE II...L4
**VX8550A CHOCOLATE II...L4
**VX8560 CHOCOLATE III...M4

VX8600................L4
**VX8610 DECOY....M4
VX8700................L4
**VX8800 VENUS....L4
**VX9100 enV2......M4
VX9400................L4
**VX9700 DARE.....M4
VX9800 The V.........L3
**VX10000 VOYAGER..L3

LG Series (CANADA)
LG150..................L3 
LG160..................L4
LG245.................L3
LG260 RUMOR ........L4
LG285, LG380 ........L4
LG490..................L3
LG550 FUSIC .........L3
LG570 MUZIQ .........L4
LG830 VANTAGE ....M4
LG8100................L3
LG8500 CHOCOLATE ....L4
LG8550 CHOCOLATE SPIN .L4
LG8600 CHOCOLATE FLIP .L4
LG8700 SHINE ........L4
LG8800 VENUS .......L4
LG9100 KEYBO ......M4

KRAVE ZN4 ..........M3
KRZR **K1 ...........M3

K1m, **K3 ......USB
MOTO **Z9 ..........M4
PEBL U6 ............USB

RAZR Maxx Ve, V3, 
V3a, V3c, **V3i, 
**V3i (Dolce & Gabana), 
V3m, **V3r, V3s, 
**V3t, **V3x, 
**V6 maxx, V3xx..USB

RAZR2 **V9 ..........M4
**V9m(  

Verizon &
Alltel Only ) .......M4 

RIZR **Z3.............M3
Z6C, **Z6M,
Z6TV................USB

SLVR L2, **L7, L7c...USB
L6, L6i, **L71, 
L72, **L9............M3

ROKR **E1 (E790)...M2

270c..................M2
A630, A840, A845...M2
C290, C331g ........USB
C331t.................M2
C332, C333, C333c,
C333g................USB

C341a, C343.........M2
C343a.................M2
C350, C350g........USB
C353, C353t..........M2
C650.................USB
C975..................M2
E380.................USB
E398...................M2
E790(ROKR E1)......M2
E815, E816...........M2
E1000, **E1070......M2
L71, L72 (SLVR)......M3
P280, T300P, T720, 
T720c, T720g, T720i, 
T721, T722i, T725e,
T730c, T731, 

T731c.................M2
V60, V60 Color, V60ci, 
V60g, V60gi, V60i, 
V60ic, V60ig, V60p, 
V60s, V60t, V60t Color, 
V60ti, V60x, V65P, 
V66, V66i.............M2
V70, V80, V120, 
V120c, V120e, 
V120t, V120x........M2
V180, V188, V190, 
V195, V197, V220,
V235.................USB
V260, V262, V265,
V266, V276, V300...M2
V323i ................USB

V325, V325i ........USB
V330..................M2
**V360, **V361, 
**V365..............USB
V400, V500, V505, 
V525, V535, V540, 
V547, V551, 
V551j,V557, V600, 
V600i, V620, V635, 
V710, V810, V810c..M2
V750 .................M4
V975, V980 ..........M2
W385, W755 .......USB
VU204 ..............USB
VU30 .................M4
**W490, **W510....M3

SCH Series
SCH-A530.............S3
SCH-A570.............S3
SCH-A610.............S3
SCH-A630.............S3
**SCH-A645..........S3
SCH-A650.............S3
SCH-A670.............S3
SCH-A850 (    

MetroPCS &
US Cellular Only ).S3

SCH-A990.............S3
SCH-N330.............S3
**SCH-U340 SNAP 

(Alltel Only).S3
SCH-U410.............S3
**SCH-U470 (JUKE).S5
SCH-U540.............S3

SGH Series
**SGH-A436..........S4
**SGH-A437..........S4
SGH-D307.............S3
SGH-D347.............S3
SGH-D357.............S3
SGH-D407.............S3
SGH-D520.............S4
SGH-D806.............S4
SGH-D807.............S4
**SGH-D830..........S4
SGH-D840.............S4
SGH-D900i............S4
SGH-D908.............S4
SGH-E840.............S4
SGH-E870.............S4

SGH-E878.............S4
SGH-E900.............S4
SGH-M610.............S5
SGH-P300.............S4
SGH-T219.............S4
**SGH-T229..........S5
SGH-T309.............S3
SGH-T329 (STRIPE)..S4
**SGH-T339..........S5
**SGH-T409..........S5
**SGH-T429..........S4
**SGH-T439..........S5
SGH-T509.............S4
SGH-T519 (TRACE)..S4
SGH-T539 (BEAT)....S4
SGH-T609.............S3

SGH-T619.............S3
SGH-T629.............S4
SGH-T719.............S3
SGH-T729 (BLAST)...S5
**SGH-T739 KATALYST..S5
SGH-T809.............S4
SGH-U100.............S4
SGH-U600.............S4
SGH-X506.............S3
SGH-X507.............S3
SGH-X820.............S4
SGH-X830.............S4

SPH Series
SPH-A420.............S3
SPH-A560.............S3
**SPH-A580..........S3
**SPH-A600..........S3
**SPH-A620..........S3
**SPH-A660..........S3
**SPH-A680..........S3
**SPH-A700..........S3
SPH-A800.............S3
SPH-A820.............S3
SPH-A840.............S3
SPH-A880.............S3
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K510.................E2
K550.................E2
K750.................E2
K790.................E2

S500.................E2

T650.................E2
TM506................E2

W300.................E2
W350................E2
W380................E2
W550.................E2
W580.................E2
W600.................E2
W610.................E2
W660.................E2
W710.................E2
W800.................E2
W810.................E2
W880.................E2

W890.................E2
W900.................E2

Z310.................E2
Z520.................E2
Z525..................E2
Z550.................E2
Z710.................E2
Z750.................E2
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2000 Series
2865/2865i.........N2

3000 Series
**3110 (Classic)...USB
3155/3155i.........N2
**3500 (Classic)...USB
**3555/3555b....M4

 
XpressMusic Series

**5200/5200b...USB
**5300/5300b...USB
**5310, **5610...M4

6000 Series
**6085/6086......N2
**6111.............N2
**6125/6126......N2
**6131.............N2
**6133/6133b....N2
**6136.............N2
**6151.............N2
6155i................N2
6165i................N2
6170/6170b........N2
6230/6230b........N2
**6230i.............N2

**6233.............N2

**6234.............N2
6235i................N2
6236i................N2
6255/6255i.........N2
6256i................N2
**6263.............N2
6265i................N2
**6267............USB
6270.................N2
6275i................N2
**6280.............N2

**6288.............N2

**6300.............N2
**6301/6301b....N2
**6500(Slide).....M4
**6500(Classic)...M4
**6555/6555b...USB
6651.................N2

7000 Series
7270/7270b........N2
**7370.............N2
**7373.............N2
**7390............USB
**7500 PRISM....USB
7600...............USB

USB Phone Tips

M3

N2

S3

S4 S5

L3 L4

*USB
Adapter Tip 
Not Needed

M4

M2

E2

Note:  Included phone tips may vary 
based on your Backup-Pal kit

(check compatibility chart on packaging)



Phone Models Phone USB Configuration Instructions

Password Protected
BlackBerry Phones Only

Disable Password Protection before operation
Option 1: Go to: Options � Security Options � General Settings � Password � Select: Disabled
Option 2: If password can not be disabled, then your Blackberry Device must be controlled by the Blackberry Enterprise Server:

• As an alternative, following models will prompt you to enter your password during a Backup-Pal Backup/Restore operation:   
o 8700c, 8700r, 8703e, 8800, 8820, 8830, 8100, 8110, 8120, 8300, 8310, 8320, 8330
o Backup-Pal will blink alternating Red-Green for 1 minute, during which the correct password must be entered on the phone prompt

• If password can not be disabled, for the following older models, you will need to contact you enterprise server administrator to enable 
that option before Backup-Pal may be used with your phones:

o 6210,6230,6280,6290, 6510, 7100g, 7100i,7100t,7100v, 7105t, 7210, 7250, 7280, 7290, 7510
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KRZR K1, L7, L71, L72, L9, RAZR V3i, 
V3r, V3t, RAZR2 V9, ROKR E1, E1070, 

V360, V361, V365, Z9

Set phone connection options to Data/Fax Connection mode: 
Go to: Menu � Settings � Connection � USB Settings � Default Connection:  Data/Fax Connection
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Set phone connection options to Data Connection mode: 
Go to: Menu  � Settings � USB settings � Default Connection:  Data ConnectionRIZR Z3

Set phone connection options to Data Connection mode: 
Go to: Menu  � Connection � USB settings � Default Connection:  Data Connection

KRZR K3
RAZR V3x, V6

Set phone connection options to Modem/Computer mode: 
Option 1: Remove the Memory Card
Option 2: Go to: Menu  � Setting � Connection � USB settings � Default Connection:  Data Connection

Z6m
KRZR K1m Alltel

RAZR2 V9m

Set phone connection options to Computer or Data mode: 
Go to: Menu  � Setting � Connection � USB settings � Default Connection:  Computer or Data

E816, W490, W510
RAZR V3xx Cingular
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3110c, 3500c, 5300/5300b, 6085, 
6086, 6111, 6125, 6126, 6131, 

6133/6133b, 6136, 6151, 6165i, 6233, 
6267, 6275i, 6280, 6288, 6300, 6301, 
7370, 7373, 7390, 5200, 7500(PRISM)

During BACKUP or RESTORE opertaion phone will:
1. Prompt you, “USB Data cable connected. Select Mode”
          Press “OK” on the phone to continue
2. Then your phone will prompt you to select a mode:
  Choose “Nokia Mode” or “Default Mode”, then press ”OK” on the phone to continue

5310, 5610, 6500 (Slide), 
6500(Classic)

Set phone USB Mode to “PC Suite”:
Option 1: During BACKUP or RESTORE opertaion when prompted “Select USB Mode”, select “PC Suite”, then press “OK”
Option 2: Go to: Menu  � Setting � Connectivity � USB Data Cable � Set Default USB Mode to “PC Suite”

6263
6555/6555b

3555b

During BACKUP or RESTORE opertaion phone will prompt for selection of “USB Mode” or “Music Sync”:
          While Backup-Pal is flashing Red/Green:
  Go to: Menu  � Setting � Connectivity � USB Data Cable � Select: “Nokia Mode”

6230i
Disable “Data Storage Device” USB Mode on the phone:

Option 1: Remove the Memory Card
Option 2: During BACKUP or RESTORE opertaion when prompted “Use phone as data storage device?”, select “Reject”

SPH-A700, SPH-A560, SPH-A420, SPH-A820 Phone limitation: Phonebook Note Fields WILL NOT be backed-up or restored

SCH-A645, SPH-A700, SCH-U340 Phone limitation: Phonebook Nickname Fields WILL NOT be backed-up or restored

SPH-A580, SPH-A600, SPH-A620
SPH-A660, SPH-A680, SPH-A840 

Phone limitation: Phonebook Birthday Fields WILL NOT be backed-up or restored

Phone limitation: Phone returns Blank Email if Phonebook Email contains over 71 charactersSPH-A580 

SGH-T229, SGH-T339, 
SGH-T409, SGH-T429, 
SGH-A436, SGH-A437,  

SGH-T229, SGH-T739, SGH-D830

Important! Phone must be FULLY CHARGED before using with Backup-Pal. Otherwise, will not work -- a phone limitation

SGH-D900i
 

Before any operation: Set phone connection options to Modem mode 
Go to: Menu  � Setting � Phone Settings � USB Settings � Select:  Modem

Phone limitation: Only first 20 characters of Phonebook Note Fields can be backed-up

SGH-E840
SGH-T539 BEAT

SGH-U100
SGH-U600
SGH-X830

1. Important! Phone must be FULLY CHARGED before using with Backup-Pal. Otherwise, will not work -- a phone limitation
2. Select “USB Mode” settings:

Option 1: Durning BACKUP/RESTORE operation :
• Phone will promt “USB Mode” selectionm select “PC Suite” option

Option 2: Before any operation 
• Go to: Menu  � Setting � USB Settings � Select: Modem

SGH-M610
SGH-T729 BLAST

1. Important! Phone must be FULLY CHARGED before using with Backup-Pal. Otherwise, will not work -- a phone limitation
2. Before any operation, select “PC Studio” mode: 

• Go to: Menu  � Setting � Phone Settings � USB Mode � Select: PC Studio

SPH-A680 

Extremely Important Information! 
Phonebook e-mails longer than 32 characters cause this phone shut down during BACKUP opertaion.   
Please ensure e-mail addresses for all contacts have less than 32 characters before backing up any SPH-A680 phones!

Other phone limitation: Phone returns Blank Address Field if Phonebook Address contains over 71 characters

SCH-U470 JUKE

Important!  Before any operation
Follow these steps on the phone to set MTP Setting:

1. Go to: Menu  � Setting & Tools � “OK”
2. Enter #000000 on phone keypad � “OK”
3. MTP Settings � “OK” � MSM � “OK” � Press “END”

SGH-T439, SGH-D908 
 

1. Important! Phone must be FULLY CHARGED before using with Backup-Pal. Otherwise, will not work -- a phone limitation
2. Before any operation, select “Modem” mode: 

• Go to: Menu  � Setting � Phone Settings � USB Settings � Select: Modem

VX8550(CHOCOLATE II)
VX8550A(CHOCOLATE II)
VX8560(CHOCOLATE III)

VX8610 DECOY, VX8800 VENUS
VX9100 enV2, VX9700 DARE

VX10000 VOYAGER

1. Important! Phone must be FULLY CHARGED before using with Backup-Pal. Otherwise, will not work -- a phone limitation
2. Set “Data” Sync option on the phone:

Option 1: Durning BACKUP/RESTORE operation :
• Phone will promt “Select Sync option for USB connection” selection, select “DATA” option

Option 2: Before any operation 
• Go to: Menu  � Connection & Tools � USB Settings � USB Auto Sync(or USB Auto Detection) : Sync Data

LX570 MUZIQ During BACKUP or RESTORE opertaion phone will prompt, “USB Connection: Press OK to enter”:
• No action required, Backup-Pal will connect autmatically

IMPORTANT! Before any RESTORE OPERATION, if your phone has “Wireless Synchronization” option, make sure to set it to “OFF”.  
Otherwise, Blackberry Device will ignore all restored phonebook entries 

• Go to: Address Book � Menu(Press “Blackberry” buton) � Options � Wireless Synchronization � Select: NO
All BlackBerry Phones

Step 2. Phones below require additional USB configuration
Important! If your phone is listed below, follow the setup instructions provided before using Backup-Pal

Updated 11-10-2008

AX300, AX830 GLIMMER
AX565, AX380

1. Important! Phone must be FULLY CHARGED before using with Backup-Pal. Otherwise, will not work -- a phone limitation
2. Before any operation, select “USB Modem” mode: 

• Go to: Menu  � Setting � PC Connection (USB Connection): Modem
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